
NavigateLA is an electronic mapping system used by the Department of Public Works and Building and Safety in their public counter operations to
provide the timely and responsive service that the City's customers have come to expect. With over 35,000 visits per month to the City's public
counters, the City is able to quickly answer questions and print out instant reports for the customers. City staff can also immediately print the map of
the requested area and cut and insert it into a form or letter for the customer.

NavigateLA was developed as an easy to use desktop application that combines the power of electronic mapping with over 200 layers of data,
linked databases, and reports. NavigateLA was developed by the City of Los Angeles' Department of Public Works - Bureau of Engineering, using
ESRI ArcGIS Server internet tools.

The Department of Public Works is pleased to be able to provide direct access to this information to the public. We believe that the customer is most
effectively served when their ability to conduct business with the City is facilitated in a manner that is most convenient for them.

This application has been provided to allow easy access and a visual display of City information and services as well as access to information from
other sources. Every reasonable effort has been made to assure the accuracy of the maps and data provided; nevertheless, some information may
not be accurate. The City of Los Angeles assumes no responsibility arising from use of this information. THE MAPS AND ASSOCIATED DATA ARE
PROVIDED WITHOUT WARRANTY OF ANY KIND, either expressed or implied, including but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.

Before making decisions using the information provided in this application, contact City Public Counter staff to confirm the validity of the data
provided.

The use of public resources for personal gain and/or private use, such as but not limited to, outside employment or for political campaign purposes,
by City employees, is prohibited and punishable by disciplinary action which may include termination and/or criminal prosecution depending on the
nature and severity of the transgression. Incidental and occasional personal use may be permitted with the consent of your department head and
general manager (hereinafter referred to as "General Managers"). The term public resource as used in this policy includes not only the unauthorized
use of equipment, hardware, software or other tangible articles, but also the employee time engaging in the unauthorized use while on duty (See
City Internet Policies and Guidelines for further information).

Proprietary Information: Any download or resale of this information is prohibited, except in accordance with a sublicensing agreement.

To assist the City of Los Angeles with the maintenance of data, please provide us with information concerning errors or other discrepancies found.

Continued use of this web site is conditioned upon your explicit acceptance of the terms and conditions set forth on this web page.
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